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01 - T Cloud Public: what we stand for

Certifications in accordance with EU requirements.

B | et IS0
Informationstechnik certificates
C5 Typ 2 Support for
DORA 1SO 27000 family
requirements 1S022301
BSI 1SO9001
IT-Grundschutz* 1ISO14001
1SO20000
S B 15045001
StB 1S050001
§203 §35
DIN EN
.
DESIGN /® 50600 TrustEd
Rl e Cloud
SOC?2 Typ 2 UPTIME INSTITUTE CERTIFIED
SOC3 Finance
T’SAXR Conditions for BaFin,
ECB or EIOPA
@ supervised entities
KRITIS*
EU Cloud Code of __erIS |"
Conduct e Seguridad

Secure, flexible and sovereign technology

= Geo-redundant data centersin EU
=  Openstack-based

= |fneeded, we can also provide Private

solutions
(o)
70

= sovereign

Sustainability and
environmental protection

100% green power

Leader in Hyperscale Infrastructure and
Platform Services 2025 for eight time ina

row, based on ISG Provider Lens

Leader at Forrester Wave™ benchmark for

Public Cloud Platforms in Europe

Personal support:

24 hours a day, 7 days a week

* Appled for IT-Grundschutz.

** T-Systems, which includes the T Cloud Public, is registered as a KRITIS operator
with the BSI and is subject to regular legally required audits.



https://public.t-cloud.com/en/products-services/core-services/certifications/
https://public.t-cloud.com/en/benefits/sustainability
https://public.t-cloud.com/en/benefits/sustainability
https://public.t-cloud.com/en/blog/cloud-computing/isg-provider-comparison-public-cloud
https://public.t-cloud.com/en/blog/cloud-computing/isg-provider-comparison-public-cloud
https://public.t-cloud.com/en/benefits/awards
https://public.t-cloud.com/en/benefits/awards
https://public.t-cloud.com/en/benefits/awards
https://www.bsi.bund.de/DE/Themen/Unternehmen-und-Organisationen/Standards-und-Zertifizierung/Zertifizierung-und-Anerkennung/Listen/Zertifikate-ISO-27001-auf-Basis-von-IT-Grundschutz/iso27001_zertifikate_lfd-2024.html

02 — myWorkplace: The Commercial Interface & roles

myWorkplace / Business Login Commercial admin:

BUSINESS LOGIN

=  Owner of the contract
Please Log In = Canintroduce contractual changes

= Access the financial dashboard, alerting as well as the invoice copies
via myWorkplace/ Business Login

Password

Forsot usemame? a0t Pacsord o Passuond expred” = By default, have no access to the T Cloud Public console

Technical admin:

nttps:/public.t-cloud-com/login = [nitial Enterprise Administrator from technical side

= Portal for business view of
=  We do not recommend
T Cloud Public Services r

g *  to use this user for daily operation
= Invoices

* grant further users access to T Cloud Public Tenant(s) via IAM in T Cloud Public Console (see
chapter 5)

= (User Management) = Noaccess to financial dashboard / invoices (by default)

= Financial Dashboard



https://public.t-cloud.com/login
https://public.t-cloud.com/login
https://public.t-cloud.com/login

*

03 — myWorkplace: Invoices and Dashboard

Via myWorkplace you can...

= check and download all invoices and documents (e.g., invoice details)

= verify the usage via Financial Dashboard (product description)

» User Guide*

= Set Alerts to get notifications on defined
thresholds

Accounting History

From T
P Search 2/9/2026 & 3/6/2026 &
Invoice Invoice
details
Contract Number . Accounting Number Accounting Date Accounting Sum Product Download
2/12/2026 12:00:00 AM Open Telekom Cloud @
2/12/2026 12:00:00 AM Open Telekom Cloud @
| 2/12/2026 12:00:00 AM Open Telekom Cloud @
] 2/12/2026 12:00:00 AM Open Telekom Cloud )
= 2/12/2026 12:00:00 AM Open Telekom Cloud )
2/12/2026 12:00:00 AM L Open Telekom Cloud @
= 2/12/2026 12:00:00 AM Open Telekom Cloud @
2/12/2026 12:00:00 AM L Open Telekom Cloud @
1 50 N G

Enterprise dashboard was renamed to financial dashboard

Accounting History i

In the accounting history, you can
see all the invoices whose contracts
you are authorized to. You can
download the invoices in various
formats. You can use the date filter
to expand your search and see more
invoices.

Go to Accounting History

88 Provided by Open Telekom Cloud / Cansumption View (Daily) # =&

Usermanual can be found here: Click here

This i5 2 £ost estimation based an your wsage. Monihiy invoice can deviate.

Imioiced services consumed in selected fimespan

€2.92«

Net Imvaiced services ccnsumed in selected timespan

€2.92«

‘Share of spendings: AN Categeries:

“

o

[

Financial Dashboard

Our Open Telekom Cloud Financial
Dashboard gives you a
comprehensive view of your Cloud
spendings. It helps you with detailed
configurable
alerts to keep your costs in check.

"S[C'SSS"IIE,IIiCﬂS and

Financial Dash..  Alerting

W B B @ Lestadey - Q

Budgel Alarms.

o alerts matching filters

Spendings for selected terant in seleced imesgan (overal])

€004
- II.
@os e e w@ w o wns e 9 mm owm  was @ o @i s

‘Share af spendings: All Calegories

= Stonge

= appicaion

Total
Qe


https://public.t-cloud.com/enterprise-dashboard
https://docs.otc.t-systems.com/enterprise-dashboard/index.html
https://docs.otc.t-systems.com/enterprise-dashboard/index.html
https://docs.otc.t-systems.com/enterprise-dashboard/index.html

04 - Console: The Technical Backbone

Login to T Cloud Public Console using following link:

https

= T Cloud Public Services (Compute, Storage, Data Bases,...)

= User Management (Identity & Access Management)

= User Groups
= Projects

= MFA

ublic.t-cloud.com/console

Multitenant Login ——

Remember username

g In

Register Forgot password?

T
T Cloud Public

Service List

Elastic Cloud Server

Auto Scaling

Elastic Volume Service

Volume Backup Service

Virtual Private Cloud

Elastic Load Balancing

Elastic IP

Relational Database Service

Homepage Q eunl

Recently Visited Services: Elastic Cloud Server
Computing

Elastic Cloud Server ¥
Image Management Service

FunctionGraph

Auto Scaling §

Dedicated Host

Management & Deployment

Resource Formation Service
Cloud Eye

Identity and Access Management
Cloud Trace Service

Log Tank Service

Tag Management Service

Config

Community Portal

Containers

Cloud Container Engine
Application Service Mesh
Cloud Container Instance

Software Repository for Container

Security
Anti-DDoS

Host Security Service

Web Application Firewall (Classic)
Web Application Firewall
Database Security Service

Key Management Service

Cloud Firewall

Data Analysis
DataArts Studio

ModelArts
MapReduce Service
Data Warehouse Service

Data Lake Insight

Storage

Elastic Volume Service

Cloud Backup and Recovery
Cloud Server Backup Service
Storage Disaster Recovery Service
Volume Backup Service

Object Storage Service

Scalable File Service & SFS Turbo

Application
Distributed Message Service (for Kafka)

Distributed Message Service (for RocketM.
Distributed Message Service

Simple Message Notification

Application Performance Management
Application Operations Management

API Gateway

Network
Virtual Private Cloud

Enterprise Router
Elastic Load Balancing
Direct Connect
Demain Name Service
NAT Gateway

Virtual Private Network
Enterprise Switch
Elastic IP

VPC Endpoint

Cloud Connect

Databases

Relational Database Service
TaurusDB

GeminiDB

Distributed Cache Service
Distributed Database Middleware
Document Database Service

Data Replication Service


https://public.t-cloud.com/console
https://public.t-cloud.com/console
https://public.t-cloud.com/console

05 - Console: Identity & Access Management (I1AM)

’
\‘K
As best practice we recommend to create users in the IAM (T Cloud Public Console). Management & Deployment

Product description: User management in the T Cloud Public

|dentity and Access Management® i

Documentation:

= |dentity & Access Management: |AM User Guide

= Permission Description: User management and cloud service management permissions

Hands-on training

= Limited user group: Create a limited User Group

= New users: Create additional Users


https://public.t-cloud.com/en/products-services/core-services/identity-access-management
https://docs.otc.t-systems.com/identity-access-management/index.html
https://docs.otc.t-systems.com/additional/permissions.html
https://community.open-telekom-cloud.com/community?id=community_blog&sys_id=11a242a8132f0850d15ac969a6744184
https://community.open-telekom-cloud.com/community?id=community_blog&sys_id=f42c7e6eb7ebc850d15aa7b16b8c02e5

06 - Console: Regions

The T Cloud Public is the European Cloud.

T Cloud Public offers two regions:
= Germany “eu-de”

= Netherland “eu-nl”

You can choose easily the region from the drop-down menu on the top,

or change the region if you are booking a resource.

Find more information about our regions and the locations of our data centers:

= T Cloud Public data centers

= Documentation about region and AZ

OPEN TELEKOM CLOUD | HomePage

= & Custom Console | Edit

Q de

Q eu-de

eu-nl

Region

eu-de

eu-de

eu-nl



https://public.t-cloud.com/en/data-security-gdpr-cloud/data-centers
https://public.t-cloud.com/en/data-security-gdpr-cloud/data-centers
https://docs.otc.t-systems.com/elastic-cloud-server/umn/service_overview/region_and_az.html
https://docs.otc.t-systems.com/elastic-cloud-server/umn/service_overview/region_and_az.html

07 - Ticketing & Support

T Cloud Support Center (24*7 available) - for technical issues

= E-Mail:
service@open-telekom-cloud.com

= Phone from Germany:
0800 3304477

= Al other countries:
+800 33044770

Best Practice: Relevant information needed in E-Mail to the support team

= Domain ID (Tenant D, e.g.,
OTCOO00000000XXXXXXXXXX or similar)

=  Project ID (If no projects are used: ,,eu-de“ or “eu-nl")
= |Ds of severs and resources that are affected.

= Accurate description of the issue / error

= When did the issue/error occur the first time?

= Screenshots of the issue/error



mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com

08 - Quota adjustment

What is a technical quota?

= Maximum number of bookable services, for e.g. ECS (Elastic Cloud Server)

Where can | find the current quota?

= Inthe T Cloud Public Console,
on the upper right corner

OPEN TELEKOM CLOUD Homepage Q eude v Community Portal My Resources » 0 ?

= Hereyou will find ,,Total Quota“and ,Used Quota"  —

Service Resource Type Used Quota Total Quota

ECSs 1 100

Canlincrease or reduce the quota of a service? “
Memory (MB) 1,024 1,628,400

= Yes, contact our Service Desk p 0 s
service@open-telekom-cloud.com °

Code storage(MB) 0 10,240

FunctionGraph Function 0 400

Waorkflow 0 812

Details also available within the Community.

10


mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
mailto:service@open-telekom-cloud.com
https://community.open-telekom-cloud.com/community?id=community_blog&sys_id=52921c7813578050d15a246ea67441a4

09 - Alssistant- Cloudia

= The chatbot will answer all your questions Alssistant Cloudia "
around T Cloud Public - questions about the OUfA'l-P‘}:e'e: search helps with @
product, information from our website, our T S c @

documentation or community.

- - - i i 2
= You will find the Al chatbot on our website at B i e

the right bottomicons ©

{O Where can | find more information about the use cases of the T Cloud Public?

0o
3

O How is the security of the T Cloud Public ensured?

> Is there a community that can answer user-specific questions?

> Where can | find the price calculator for the T Cloud Public?

0G0



https://public.t-cloud.com/

10 — Marketplace: Connecting Sellers and Customers

T Cloud Public Marketplace

Find additional Xaa$ offerings provided either directly by the T Cloud Public or by sellers.

) , 4
[t o] » = g *’ O
Y
Recommended
R rednee T gustems
e N Meta Al 35?
( Ma‘“age“ ContainerStack... | || M_gerving-Service Stan.. | LLAMA 3.3 70B instructA... Llama-BildungsLLM-1.0 >
|l Register at the Marketplace as a Seller or a Customer
\ 4
Seller Customer
Can publish offers via the marketplace seller center. interface to subscribe to and use services from third- party providers

[l ' :
Seller can publish his or her Software in the Marketplace by creating a B I Rbon Telekom Cloud

Product Offering.

Conditions (GER / ENG) Conditions (GER / ENG)



https://public.t-cloud.com/marketplace-agb-verkaeufer
https://public.t-cloud.com/marketplace-tc-seller
https://public.t-cloud.com/marketplace-agb-kunde
https://public.t-cloud.com/marketplace-tc-customer

11 - Status Dashboard

Status Dashboard:

= verify the status of each service per region

= getinformed in case of a maintenance or service interruption

= register for RSS feed (or use the Open Telekom Cloud App)

Documentation

T Cloud Public History Availability

() AllSystems Operational

Current Status

Application Services

(&) API Gateway
() Distributed Message Service

() Simple Message Notification

Container

() Cloud Container Engine

(%) Software Repository for Containers

Big Data and Data Analysis

(&) Cloud Search Service
(©) Data Lake Insight

(©) Data Warehouse Service
() DataArts Studio

(%) Map Reduce Service
(©) ModelArts

(¥) Optical Character Recognition

Database

() Distributed Cache Service

() Distributed Database Middleware
) Document Database Service

(%) GeminiDE Service

(©) Relational Database Service

(©) TaurusDB

EU-DE  EU-NL

Compute

(¥ AutoScaling

(©) Bare Metal Server
(©) Dedicated Host

() Elastic Cloud Server
(©) FunctionGraph

(©) Image Management Service

Management & Deployment

(¥ Cloud Eye
(¥) Cloud Trace Service
) Config

(&) Log Tank Service

Global

13


https://public.t-cloud.com/status
https://docs.otc.t-systems.com/status-dashboard/index.html

12 - T Cloud Public Community: Ask, Share, Learn

In the community you will find answers to your questions (FAQs) and you will be able to ask questions as well.

In addition, you will also find blog articles related to all topics around T Cloud Public.

T Cloud Public Community

[Uli's Hands-On Training]: Overview

Previously recorded webinars available at: YouTube

T Cloud Public Community

Browse Forums <

Featured Content -~
g k8s/CCE Workshop - GitOps with Terraform, Helm and ArgoCD on T Cloud Public - 10th Edition

a T Cloud Public & SUSE Linux 16: Sovereignty - Resiliency - Operational Efficiency

Content List

Related Forum Content Type Sort by

‘A(l Forums v ‘ ‘Ai! Content ‘ v ‘ ‘ Recent . ’
QuestionState | All Solved Unaolved Unreplied

g Unclouding Infrastructure environmental impact: A deep dive into T Cloud Public Sustainability Dashboard

by Stefan-Adrian Demele - crastsd 4h ago - Locstion: Onlins 12 views
24 Announcement — New Service ,Enterprise Project Management Service” (EPS)

by Tino Seufert - created a day ago by Geert Soet 2comments - 810 views

Why Join? x

v Askqusstions and gst answsrs fast

« Connect with psople who share
aimilar sxpertiss

v Joinforume and participsts in
discussions

« Find and sttend eocial sventain

yourarsa

ngmtar Now!

Most Viewed Content
(@ [Uli's Hands-On Training] Overview
) How to build a fully sutomsted Op.

fif) Gstting Started with Terraform in.

14


https://community.open-telekom-cloud.com/
https://community.open-telekom-cloud.com/community/?id=community_blog&sys_id=a41f28cb13d78450d15ac969a674415a
https://open-telekom-cloud.com/youtube

13 - T Cloud Public App

Please download the Open Telekom Cloud App ...

Apple App Store
# Download on the

S App Store

[m]zigan

Google Play Store

GETITON
" Google Play

Huawei App Gallery

s EXPLOREIT ON

s AppGallery

FEATURES:

= Push notifications = Multi factor authentication (MFA)
(service and marketing messages) = Release notes, blog entries

= Cloud eye and Cloud trace alerts = Products and services description

= Direct access to status dashboard

Home
\

Rele, S8

R’e[easG Notes

Ecs
PSe (Nyig;
ailapyg 92 H100) gp
Uﬂavol,
T S
© New pSe p,

the El)-Pe GP(, ace
“~UE reqin “=~Crateq 1.,
ion in et layorg .

Elastjo Cloug Sery,
er

BIOg

15


https://play.google.com/store/apps/details?id=com.tsystems.pub.otcapp
https://apps.apple.com/gb/app/open-telekom-cloud-app/id1565906886
https://appgallery.huawei.com/app/C105740655
https://apps.apple.com/gb/app/open-telekom-cloud-app/id1565906886
https://play.google.com/store/apps/details?id=com.tsystems.pub.otcapp
https://appgallery.huawei.com/app/C105740655
https://apps.apple.com/gb/app/open-telekom-cloud-app/id1565906886
https://play.google.com/store/apps/details?id=com.tsystems.pub.otcapp
https://appgallery.huawei.com/app/C105740655

14 - Shared responsibility

Governance (ISMS, asset management, processes, etc.)

The security and protection of YOUR data
and systems in the T Cloud Public lies Data security Customer data (encryption, backup, etc.)

within your responsibility.

Aoplicat T Cloud Public Customer
ggcf:tl;m Application Application Customfer
services services configurations
Audits IAM
Platform T Cloud Public Customer (VPC, VPN, KMS,
security Platf_orm Platf_orm WAF, etc.)
services services
The security and data protection of the Infrastructure T Cloud Public Infrastructure Services (Compute, Storage, Network)
B ciselly theunderlying secunty Physical infrastructure (data center)
platform and systems, is ensured by
T-Systems. Governance (ISMS, asset management, processes, etc.)

. Responsibility of cloud provider . Responsibility of cloud users

More about shared responsibility on our website.


https://public.t-cloud.com/en/support/shared-responsibility

15 - Terraform & OpenTofu Provider

Ny
v

Terraform

OpenTofu®

Open Tofu (OpenSource Community) and Terraform (Hashicorp) as the market-
common laC (Infrastructure as a Code) tool, are supported by T Cloud Public

T Cloud Public offers a provider for Terraform/OpenTofu as a Third-Party Tool.

= Available in the Terraform Reqistry

= Available in the OpenTofu Registry

=  Follow our development in GitHub, where you can open an Issue

ce "opentelekomcloud

VpC_V

"vpc_with_tags" {

17


https://registry.terraform.io/providers/opentelekomcloud/opentelekomcloud/latest/docs
https://search.opentofu.org/provider/hashicorp/opentelekomcloud/latest
https://github.com/opentelekomcloud/terraform-provider-opentelekomcloud
https://github.com/opentelekomcloud/terraform-provider-opentelekomcloud/issues

16 - Cloud Create

Design once, run anywhere — Operating applications in any cloud R o

without any problems, regardless of the operator technology.

Cloud Create makes it much easier for software developers to
design cloud-based applications. Afterwards, the applications can
be run on T Cloud Public and Google Cloud Platform.

The software is free to use.

Furtherinformation:

C
= Cloud Create Login 5 loygy Cr s
epl e
= Documentation \\~”«3yf”7arter

© 2023 T-Systems International GmbH. All rights reserved.

Nextcloud 4.00 @ eu-de .O.
— 100% +
g @ Public 75
Q Priv ’
ate I
S
=R
L)
¢ 3 —
Q & Compute g Q & RDSMySQL ?
6— O 1“e w
5 ¢
’d Apache * -
Q e P ? ~. ObjectStorage Q
©e ]
0 o
15 000 Nextcloud "i
o
9
1D g PHP_FPM ¢
@ " ! ‘
Q’ MySQLDatabaseCo... ;)
[oF: 2 -Tv
Legal Statement  Legal Agreement  (¢) Data privacy

18


https://www.open-telekom-cloud.com/de/produkte-services/core-services/cloud-create
https://designer.otc-service.com/
https://designer.otc-service.com/
https://docs.otc.t-systems.com/cloud-create/index.html
https://docs.otc.t-systems.com/cloud-create/index.html

17 - Professional Services

Support during your cloud journey

ADVISE DESIGN BUILD & MIGRATE OPTIMIZE & SECURE
Strategy & Analysis Concept & Architecture Implementation & Transformation Improvement & Security

First Cloud Journey Fast Start Expand your cloud journey Optimize usage of cloud

© Advisory % Proof of Concept = Landing Zone @Cloud Health Check
@ Discovery e Support Package il Migration @ CCoE
®Cloud Assessment @

FinOps

19



18 - Documentation & Links

T Cloud Public website

myWorkplace/Business Logdin

Console

Status Dashboard

Price Calculator

Service Specification & Additional Terms and Conditions

CDPA / Additional Terms and Conditions

Public Images

Release Notes

Roadmap

(Commercial) Blog

T Cloud Public Community

Architecture Center

[Uli's Hands-On Training]

Webinars on YouTube

Newsletter

Find all information and more ...
Commercial portal for buyers and managers with commercial information
Multitenant Login for T Cloud Public

The Status Dashboard displays the status of the various services running on the platform
Calculator for calculating landscapes and quick view about cost optimization with reserved models
Detailed Service Description

Supplementary Terms and Conditions for Commissioned Processing (Sup-CP)

Detailed information about our Public Images

Updates und new features of T Cloud Public, as well as EoL. Announcements
Roadmap overview of upcoming Features

Interesting articles and use cases around T Cloud Public

Our Community for asking Questions, find answers and helpful technical blog articles
Best Practices, Blueprints, Templates

Hands-On Guide using T Cloud Public over Console.

Playlist of recordings of our Community Webinars

Register for T Cloud Public Newsletter

20


https://public.t-cloud.com/
https://public.t-cloud.com/login
https://public.t-cloud.com/console
https://public.t-cloud.com/status
https://public.t-cloud.com/en/prices/price-calculator
https://public.t-cloud.com/service-description
https://public.t-cloud.com/cdpa-tdg
https://public.t-cloud.com/images
https://public.t-cloud.com/en/support/release-notes
https://public.t-cloud.com/en/products-services/roadmap
https://public.t-cloud.com/blog
https://community.open-telekom-cloud.com/
https://arch.otc-service.com/
https://community.open-telekom-cloud.com/community/?id=community_blog&sys_id=a41f28cb13d78450d15ac969a674415a
https://community.open-telekom-cloud.com/community/?id=community_blog&sys_id=a41f28cb13d78450d15ac969a674415a
https://community.open-telekom-cloud.com/community/?id=community_blog&sys_id=a41f28cb13d78450d15ac969a674415a
https://open-telekom-cloud.com/youtube
https://public.t-cloud.com/de/newsroom/newsletter

19 - T Cloud Public - 10" anniversary

- vE
i

Starting April 1st, we're kicking off a 10-month
birthday celebration featuring 10 cloud services,
each at 10% off.

These services are representing some parts of the
future of our platform: innovations, hidden gems
and growth candidates ready to accelerate.

FunctionGraph (FG)

API Gateway (APIG)

Database Security Service (DBSS)

Scalable File Service - General Purpose (GP FS)
Host Security Service (HSS)

Cloud Web Application Firewall (WAF)

Optical Character Recognition (OCR)

Log Tank Service (LTS)

Enterprise Router (ER)

Ubiquitous Cloud Native Service (UCS)

21
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